Shipping Policy:
FREE Standard Delivery: 3-5 business days
Please make sure the shipping address is correct before checkout is complete. We are not responsible for packages shipped to the incorrect address. 
All orders have a tracking number. We are not responsible for lost packages when the status of sent packages show as “Delivered” to the provided address.
Shipping is currently available for United States addresses only.

Return/Refund Policy:
Please email info@thepocketchiefs.com to request a refund. Refunds can be requested within 5 days of receiving your order. Product must be in new condition and in the original packaging. Please return to: the Pocketchiefs at 3900 Crown Rd SW Ste# 16572, Atlanta, GA 30321. Once product has been received, refund will be issued. 
NOTE: We do not provide return shipping labels, buyers are responsible return shipping cost. We will issue a refund for all returned items within 10 business days of receiving your return.

